
 
 
 
 
 
 
 
 
 
 
 

FAQS 

What is provided in the room? 
The central focus of the room will be the bespoke audio 
object that will present Kelsey Lu’s work.  
You’ll also find the usual hotel suspects like bed, closet, 
desk and ensuite bathroom, in untouched 1970s hotel 
styling. Shampoo and conditioner from Bondi Wash will 
be available for use. 

Does the room have air-conditioning? 
Yes. 

 
Does the room have wi-fi? 
Yes, details at Concierge check-in booth. 

 
How loud will the music be? 
Volume will be determined by the artist in line with the 
sonic journey. 

Am I able to turn off the music? 
No, the work will run continuously for the 8-hour duration. 

Am I able to turn off the window lights? 
The window lights will turn off automatically at 12.30pm.  

 
My friends are doing this experience too. 
Can we spend time in each other’s rooms? 
Within reason, yes, but all guests must have an allocated 
room. We ask you to respect other patrons and keep 
noise to a minimum during the experience. 

Is everyone staying at the hotel part of The Lucid 
experience? 
Yes, Sydney Festival is taking over the whole dang mush- 
room for January! 

Is there wheelchair access? 
Unfortunately the CTA hotel rooms are not accessible. As 
such we have organised a wheelchair accessible session 
at an alternate location. Call 02 8248 6500 or email 
access@sydneyfestival.org.au to book. 

 
 

Is there a concierge available? 
Yes, Sydney Festival staff will be onsite all night in the 
check-in booth or in Room 415. Alternatively, if you can’t 
leave the room or can’t find our staff member, please call 
the Night Manager on 0497 812 051. We’re happy to 
help any time of the night. 

What time is checkout? 
9am 

 
Is breakfast provided and what is included? 
A continental breakfast box will be provided before 
check-out, served in the CTA’s iconic 1970s bistro on 
Level 2, where you’ll also find coffee and tea facilities. 
Breakfast concludes at 9am, please notify 
ticketing@sydneyfestival.org.au in advance of your visit if 
you have dietary requirements. 

Can I leave my room during the experience? 
Yes, Level 2 will be open throughout the evening for any 
restless guests. Tea facilities will be available here to help 
you wind down, and our staff will be around during the 
night if you need anything or have questions. 

Can I access downstairs before or during the 
experience? 
On all nights the Dreamers Lounge Bar on Level 2 will be 
open especially for The Lucid guests to unwind at any 
time during your stay. 

 
Can I record my experience in the room? 
Selfies and such for your personal account or records – 
no worries. Professional recording – no go. 

Can I bring my pet or guide dog? 
No pets, assistance animals are of course welcome. 
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