THE HEADLAND AT BARANGAROO RESERVE FAQ’S

Q. What time should I arrive?
Gates open at 7pm and the performance will begin at 8.30pm. Bars and food trucks

will be available prior to the performance as you settle into your seats.

Q. How do | enter The Headland at Barangaroo Reserve?

Entry to the venue is via The Cutaway, via Hickson Road. The Merriman Street
entrance is closed. On arrival you will be required to check-in by scanning a QR
code through the Service NSW app. To avoid congestion, please ensure that the

app is downloaded on your phone prior to arrival.

Q. How will the audience be seated?
Chairs will be provided at Barangaroo Reserve, and audiences must remain seated

during the performance. Please do not move the chair from its position.

Q. Can I bring my own chair?
No, you will not be allowed to bring your own chair inside Barangaroo Reserve.

Chairs will already be provided.

Q. Can I sit anywhere?
On your ticket you will find an allocated colour section (pink, red, blue etc.) that will

indicate where you will be seated.

Once you are checked in you will be given a coloured wristband and directed to your
section. Please follow instructions from the Sydney Festival team. Seats in your
section are general admission, and it is advised to arrive early to secure your

preferred seat.

Q. Can I move around the site?
Audience members must remain seated while at Barangaroo Reserve, unless you
are utilising the food trucks, bars, or toilet facilities. Dancing or mingling during the

performance is prohibited, in line with NSW Health advice.


https://www.service.nsw.gov.au/campaign/service-nsw-mobile-app

Q. Can | buy food and drinks onsite?
Yes, food trucks and a bar will be open from 7pm and will close shortly before the
end of each performance.

Q. Can | pay with cash?
No, food trucks and bars will be strictly card only.

Q. Is there free drinking water available?
Yes, free drinking water will be available from the bar.

Q. What steps are being taken to keep these performances COVID Safe?

The health and safety of Sydney Festival audience members is our highest priority in
2021. To ensure the wellbeing of yourself and others, the following measures have
been put in place for performances at the Headland at Barangaroo Reserve:

* Hand sanitiser will be provided at entry and throughout the site

* Chairs will be provided and patrons must be seated at all

« All audience members must check in to the venue using the Services NSW app
» Cash will not be accepted at any on-site food trucks or bars. Cashless payments
only

* The Headland at Barangaroo Reserve will be deep cleaned prior to each
performance. Please be mindful of your surroundings and keep touching to a

minimum

As Government recommendations evolve, we will continue to update information
about Festival attendance. COVID Safe messages may be delivered before, during

and after events. Listen out for information and follow the directions.

Please follow any COVID related directions from Sydney Festival staff and remain
home if you are feeling unwell. With your trust and patience, we can make An

Evening at the Headland a fun and safe night for everyone.

Q. What if it rains?
The Headland at Barangaroo Reserve is an outdoor, all-weather venue and Sydney
Festival is committed to going ahead with performances come rain or shine. Please

come prepared for all weather conditions.



Q. Is there first aid at The Headland at Barangaroo Reserve?
In case of an emergency, please see security or a staff member.

Q. Are there cloaking facilities on site?
There is no cloaking room at the Headland. Do not bring any large items into the

venue.

Q. Are there toilets at The Headland at Barangaroo Reserve?
Yes, toilet facilities will be available on the Stargazer lawn.

Q. Can visitors with accessibility requirements visit The Headland at
Barangaroo Reserve?

Entrance to The Headland at Barangaroo Reserve is via The Cutaway. Care Park
operate a car park beneath the Reserve, accessed via Towns Place. A lift from this
car park opens to the entrance to The Headland. The pathway from the lift to the

designated accessible seating area is 225m on a sealed pathway.

If you have further questions about accessibility at The Headland at Barangaroo

Reserve, please email access@sydneyfestival.org.au.

Q. Do I need to wear a face mask?

Masks are required at all times for patrons 13 years and older.

Q. What items are not allowed to be brought in?
In the interest of public safety, these items are not permitted at the event and will

need to be surrendered on entry.

* Chairs (seating is provided)

» Candles, fireworks or sparklers

* Tarps, tents or share structures

» Barbeques or cooking equipment
* Tables

* Weapons

* Alcohol or illicit substances

* Prams


mailto:access@sydneyfestival.org.au

Q. How do | get to The Headland?

Barangaroo Reserve is an approximate 1km walk from Wynyard and Circular Quay
stations. Bus routs 311, 324 and 325 all stop directly at Barangaroo Reserve. And
the F3 and F4 ferry services stop at Barangaroo Wharf, which is a 10-minute walk to
Barangaroo Reserve.

Parking is available at Barangaroo Point car park at 25B Hickson Road. For those

arriving by taxi, there is a dedicated drop-off zone at the Nawi Cove entrance.

Q. Any other questions?

If you have additional questions, please email us at mail@sydneyfestival.org.au.
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